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What Is CROWNWeb?
CROWNWeb is a CMS-mandated data collection system that every dialysis facility must use to input their patient and facility data, as well as monthly clinical measurements for patients.  

CROWNWeb is a web-based data collection system, which means that there is no software to install on your computers in your facility.  Rather, you will access CROWNWeb using the Internet Explorer browser and going to a website, where you will login to CROWNWeb to enter and submit your data.
[bookmark: _Toc212289508]Why is CROWNWeb Here?
The 2008 ESRD Conditions for Coverage for End-Stage Renal Disease Facilities document (http://www.cms.hhs.gov/CFCsAndCoPs/downloads/ESRDfinalrule0415.pdf), published in April of 2008, and outlines the need for CROWNWeb as follows on page 20484:

494.180(h) - Standard: Furnishing data and information for ESRD program administration. Effective February 1, 2009, the dialysis facility must furnish data and information to CMS and at intervals as specified by the Secretary.  This information is used in a national ESRD information system and in compilations relevant to program administration, including claims processing and reimbursement, quality improvement, and performance assessment. The data and information must —   
  (1) Be submitted at the intervals specified by the Secretary;  
  (2) Be submitted electronically in the format specified by the Secretary;  
  (3) Include, but not be limited to—  
    (I) 	Cost reports;  
    (ii)	ESRD administrative forms;  
    (iii) Patient survival information; and  
    (iv)	Existing ESRD clinical performance measures
	 (v) 	Any future clinical performance standards developed in accordance with a voluntary consensus standards process identified by the Secretary.

This means that facilities are required to submit administrative (patient and facility) and clinical data to CMS electronically, originally scheduled to start on February 1, 2009.  To assist facilities with this requirement, CMS has developed CROWNWeb.  The original start date for national reporting via CROWNWeb has been postponed.  Phase I with limited participation started in April of 2009 and ended when Phase II with an additional, still limited, number of facilities participating started 2009.    Phase III, utilizing Release 2.0 of CROWNWeb, will be released in January 2011 to a minimum of 360 facilities nationally. Phase III will be across all Networks and consist of both corporate and independent dialysis facilities. 

In addition to the larger number of facilities and users, Phase III will include CMS mandated security framework: QualityNet Identity Management System (QIMS) and Multi-factor authentication 

As with Phase II, Phase III will focus on evaluating system usability and the resources and business processes used by facilities to meet the requirements of QIMS and multi-factor authentication. Feedback from Phase III users will be collected and prioritized for future evaluation. Once Phase III is complete, CMS will then target a full national release of CROWNWeb (currently expected to be in late spring 2011). 

CROWNWeb allows facilities to enter data, manage data, and view reports in the following areas:

Patient data
Facility data
Facility Personnel data
Clinical data
Reports

As more information becomes available it will be disseminated directly to facilities via other mediums.  
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