PATIENT CENTEREDNESS RESOURCES
This section will assist your staff in understanding the concepts of the Patient Centeredness model and how care is driven by input from and relationships established with the patient.  The model is patient-centric and is based on partnering and creating a team around the patient and his/her needs.  

Patient Centeredness Web Links
PBS Remaking American Medicine: Receiving Patient Centered Care, 2006
http://www.pbs.org/remakingamericanmedicine/care.html 
Institute for Family Centered Care

http://www.familycenteredcare.org/ 

Patient Centered Nephrology: A Vanguard Approach 1998 (Click on publications)

http://www.valdezseminars.com/ 

Institute for Healthcare Improvement (IHI): Patient Centered Care
 http://www.ihi.org/Pages/default.aspx (type “Patient Centered Care” into the “Find” box)
Academy of American Family Physicians:  Patient-Centered Care for Better Patient Adherence, 1998
 http://www.aafp.org/fpm/980300fm/patient.html 

Patient-Centered Care Organization: Patient Centered Care Guide

http://patient-centeredcare.org/ 

Commonwealth Fund: Patient-Centered Care
http://www.commonwealthfund.org/Topics/Patient-Centered-Care.aspx  
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