DIFFICULT SITUATIONS BEHAVIORAL MANAGEMENT

This section provides educational materials and tools to assist in the behavioral management of difficult situations.  Involuntary Discharge should always be the action of last resort.  The development of plans of action to address difficult situations at the earliest possible point is paramount to maintaining a tranquil and manageable treatment environment. Communication is essential to establishing rapport with your patients.  Taking the time to listen and respond to your patient’s questions, concerns and complaints in a timely manner will demonstrate your professionalism and compassion.    

Difficult Situations Behavioral Management Web Links

CIOS Conflict Management

http://www.cios.org/encyclopedia/conflict/index.htm 

Mindtools- Conflict Resolution

http://www.mindtools.com/pages/article/newLDR_81.htm 

Decreasing Patient Provider Conflict Model- Network Coordinating Council (See previous Section)
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