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Vocational Rehabilitation 

What is vocational rehabilitation (VR)?

Vocational rehabilitation (VR) programs offered by the Division of Vocational Rehabilitation and the Division of Visual Services help Oklahomans with disabilities get jobs in careers of their choice. DVR and DVS are divisions of the Oklahoma Department of Rehabilitation Services (DRS).
How do you contact us?

For more information about vocational rehabilitation and employment services, contact Vocational Rehabilitation at lsantin@drs.state.ok.us  or Visual Services at kklohr@drs.state.ok.us . You may also phone our toll free hotline at (800) 487-4042 (Voice) or (800) 845-8476 (TTY/TDD) to have your call routed to the nearest office.
Who is eligible?

You are eligible for vocational rehabilitation (VR) services if you have a physical or mental disability that keeps you from working and you need vocational rehabilitation services to prepare for, find, keep or return to employment. 

What is a consumer?

A consumer is an individual with a disability who is eligible for services provided by the Division of Vocational Rehabilitation or the Division of Visual Services through the Oklahoma Department of Rehabilitation Services. We use the word to emphasize that our clients are involved in making decisions about what services they consume or use.
What services are available?

The primary vocational rehabilitation (VR) services are counseling and guidance with job placement. Other services compensate for, correct or prevent disability-based barriers to employment:

Medical and/or psychological assessments are used to determine eligibility and review consumers' background, abilities, disability-related barriers to employment and rehabilitation needs.

Vocational evaluation, counseling and career planning guidance are provided by counselors to consumers throughout the rehabilitation process. 

Information and referral help individuals get appropriate services from other agencies. 

Employment services, including job search, placement and follow-up services, help consumers find and keep suitable employment in their chosen careers.

Assistive technology, including telecommunications, sensory and other rehabilitation equipment and devices, enable consumers to function more effectively in the workplace.

Training includes vocational, post-secondary, on-the-job, personal and vocational adjustment training, job search skills development and job coaching.

Diagnosis and treatment of physical and mental disabilities may be provided to enhance consumers' employment opportunities when services are not available through health insurance or other benefits.

Maintenance helps pay for additional costs connected with being evaluated to determine eligibility or receiving certain services under an IPE.

Transportation is provided in connection with other services needed to reach employment goals. 

Instructional services, such as rehabilitation teaching and orientation and mobility services, assist individuals who are blind.

Self-employment programs help individuals who want to work for themselves, telecommute using computers or operate their own businesses.

Personal assistance services are available while individuals are receiving VR services.

Transition School-to-Work services help high school students with disabilities prepare for and reach employment goals.

Supported employment assists individuals with severe physical, emotional, mental or multiple disabilities with employment in the community.

Post-employment services help consumers get, keep or move ahead in their jobs.

Specialized programs assist consumers who are blind, deaf, hard of hearing, deaf-blind and individuals with speech impairments, severe disabilities and those who require independent living services.

Foreign language interpreter services enable individuals who do not speak English to participate in their vocational rehabilitation programs.
What do services cost?

Some services, such as medical examinations to determine if you are eligible for services, vocational counseling and job placement, are always provided at no charge to you. You may be asked to share the cost of some other services, depending on your income and financial resources.
How do you apply?

Individuals may apply at DVR/DVS field offices located throughout Oklahoma. To find the nearest office, check the Office Locator feature on the web site or email Vocational Rehabilitation at lsantin@drs.state.ok.us  or Visual Services at kklohr@drs.state.ok.us . 

You can phone our toll free hotline at (800) 487-4042 (Voice) or (800) 845-8476 (TTY/TDD) to have your call routed to the nearest office. 

Offices can also be located by checking the government "blue pages" in your local phone book.

What are the steps in the VR process?
Step 1: Applying for services
Staff will arrange for you to make an application and meet with a vocational rehabilitation counselor so you can provide the information needed for Division of Vocational Rehabilitation or Division of Visual Services to determine if you are eligible for services. You can speed up the application process by bringing current medical, psychological and/or educational records or other information about your disability with you to the appointment.
Step 2: Evaluating your disability
DVR/DVS must evaluate your disability to find out if you are eligible. You may be asked to help get medical or other records. If additional tests are needed, DVR/DVS will pay for the tests needed to determine your eligibility. The purposes of the evaluation are to gather diagnostic information and explore your background, abilities, disability-related barriers to employment and rehabilitation needs.
Step 3: Determining your eligibility
DVR/DVS has 60 days from the time you apply to determine whether or not you are eligible for services unless you and your counselor agree to an extension. Even when you are not eligible for VR services or when you are placed on a waiting list, DVR/DVS will provide vocational rehabilitation information and referral assistance to help you obtain services from other sources.
Step 4: Planning your services
If you are eligible, your DVR/DVS counselor will provide information about choices you have for developing an Individualized Plan for Employment (IPE). This is a plan of VR services that you will follow to get or keep suitable employment in an appropriate career. You will have the opportunity to choose an appropriate employment goal, the vocational rehabilitation services to be provided under your plan, the businesses or companies that will provide the services and the methods for providing those services.

Step 5: Receiving Vocational Rehabilitation Services
The primary vocational rehabilitation (VR) services are counseling and guidance with job placement. Other services compensate for, correct or prevent disability-based barriers to employment:
Step 6: Getting a job
Your counselor will assist you in finding a job. We also have job placement specialists who work with counselors and potential employers to match qualified consumers with suitable employment. Generally, your VR case will be closed after you have worked successfully for 90 days.
Step 7: Using post-employment services
You may be eligible for post-employment services to help keep your job, get your job back, move ahead on your job or move to a better job. If you need a lot of assistance, you may be asked to reapply for services.
What are your rights?

We are committed to treating individuals with disabilities fairly and with respect. As an applicant and as a consumer, if you are eligible for services, you can expect the Division of Vocational Rehabilitation (DVR) or Division of Visual Services (DVS) to do these things: 

· Contact you by phone or in person within 30 days if you are referred for services or ask DVR or DVS about services.

· Evaluate you for and provide DVR/DVS services, if you are eligible, without regard to your race, color, national origin, sex, religion, age, or disability. 

· Determine whether you are eligible to receive services, generally within 60 days. If you are legally blind, you will also be referred to a rehabilitation teacher to find out if you are eligible for rehabilitation teaching services. 

· Include you as a full participant in decisions about your vocational rehabilitation. 

· Look for services and benefits available to you through other programs. 

· Provide relevant information so that you can make informed choices about your program. 

· Authorize services for you according to your Individualized Plan for Employment (IPE). 

· Notify you in writing as soon as possible about any negative decision concerning your case. 

· Inform you about your rights and responsibilities as an applicant and/or consumer of DVR/DVS services, including your rights to pursue mediation, get decisions reviewed by an impartial hearing officer and/or get help from the Client Assistance Program (CAP). 
What are your responsibilities?

You also have responsibilities as an applicant or consumer. To help make your vocational rehabilitation a success, you should: 

· Provide information and be available to complete the assessment process to find out if you are eligible for services. 

· Be on time and keep appointments with Division of Vocational Rehabilitation or Division of Visual Services staff, doctors and others. 

· Call in advance or as soon as possible, if you cannot come to an appointment. 

· Follow the advice of doctors and other medical professionals. 

· Apply for and use benefits, services and additional sources of funding (such as education grants, public welfare programs and private insurance) to help pay for your vocational rehabilitation services if other funding is available to you. 

· Participate with your DVR/DVS counselor in developing your Individualized Plan for Employment (IPE). 

· Make progress toward completing the steps outlined in your Individualized Plan for Employment (IPE) in order to reach your employment goal. 

· Attend education or training classes on a regular basis and make at least passing grades, if your IPE includes these services. 

· Review your IPE with your counselor at least once per year and participate in making revisions to the plan when needed. 

· Work with your counselor to get or keep suitable employment when your other services are completed.

American Indian Vocational Rehabilitation Program

The American Indian Vocational Rehabilitation (VR) Program is designed to assist eligible Native Americans with disabilities in becoming employed.
In Oklahoma, the program provides culturally appropriate services to individuals through a cooperative effort between the state of Oklahoma and Federal and Tribal service providers. 

Examples of available services include vocational, medical and psychological evaluations, vocational counseling and guidance, physical; and mental restoration, training, rehabilitation equipment and devices and job placement.

In counties served by participating Nations or Tribes, individuals may be eligible for services if they:

1. have a Certificate of Degree of Indian Blood (CDIB) card

2. reside within an area served by a participating Nation or Tribe

3. have physical or mental disabilities which are barriers to employment

4. can benefit from vocational rehabilitation services to obtain an employment outcome

5. require VR services to get, keep or return to work
A tribal liaison from the Department of Rehabilitation Services provides technical assistance to the program which is funded through the:

U. S. Department of Education Grant Office of Special Education and Rehabilitation Services.

Tribal Liaison
Department of Rehabilitation Services
3535 N.W. 58th Street, Suite 500
Oklahoma City, Oklahoma 73112
(405) 951-3400

For more information, contact: lsantin@drs.state.ok.us
Ticket to Work-Oklahoma

Those affected by the new Ticket to Work and Work Incentives Investment Act (TWWIIA) legislation currently receive Social Security Disability Insurance (SSDI) or Supplemental Security Income (SSI) disability benefits. The intent of the federal legislation is to assist these individuals in becoming employed, thus reducing or eliminating their need for disability benefits and social services assistance.

Under the Ticket to Work program, the Social Security Administration will begin in 2001 to distribute tickets to over 100,000 Oklahomans between the ages of 18 and 64 who are SSDI and SSI recipients with disabilities. 

The tickets can be used to purchase services from service providers called employment networks which will provide employment assistance, vocational rehabilitation services and other support services. The Department of Rehabilitation Services' (DRS's) divisions of Vocational Rehabilitation and Visual Services will form a primary employment network with links to more than 50 partners under contract to provide services throughout the state.

For more information about the implementation of Ticket to work, contact Visual Services at kklohr@drs.state.ok.us or Vocational Rehabilitation at  lsantin@drs.state.ok.us . 
WIPA: Work Incenting and Assistance Program
Oklahoma WIPA
The National Center for Disability Education and Training

Jill Burgess
OWIPA Project Director
3200 Marshall Avenue, Suite 201
Norman, OK 73072
405-325-8130
405-325-1632 FAX

http://ncdet.ou.edu/workincentives.htm
The Oklahoma Work Incentives Planning and Assistance Project (OWIPA) is funded by the Social Security Administration to assist individuals with disabilities who are receiving Supplemental Security Income (SSI), Social Security Disability Insurance (SSDI), Medicare or Medicaid benefits. OWIPA provides information on employment and work incentives. 

OWIPA has certified Community Work Incentives Coordinators (CWIC's)located throughout Oklahoma. CWIC's are available for individual consultation, technical assistance and training. They are located at two Centers for Independent Living (Progressive Independence and Ability Resources) and the National Center for Disability Education and Training.

Update June 2010
