Arkansas
State Medical Assistance Office
	Can answer my questions about:

· Low-income programs (such as Medicaid) to help pay medical bills.

	Agency Name 
	Toll-Free Phone 
	Local Phone 
	Español Teléfono 

	Department of Human Services of Arkansas - Division of Medical Services 
	1-800-482-5431 



1-877-708-8191 TTY 
	1-501-682-8233 



1-501-682-6789 TTY 
	 1-800-482-8988


Medicare Issues, Part A, Part B, Durable Medical Equipment
	Agency Name 
	Toll-Free Phone (Español Teléfono)
	Website 

	Medicare 
	1.800.Medicare 
	www.medicare.gov

	Medicare as Secondary Payer 
	1-800-999-1118 (main)



1-866-677-7220 (help line)
	  


State Survey Agency

	STATE
	STATE SURVEY AGENCY
	CONTACT NUMBERS

	Arkansas
	Arkansas Department of Health

ESRD Surveyor

5800 West 10th Street, Suite 400

Little Rock, AR 72204

 http://www.healthy.arkansas.gov/programsServices/hsLicensingRegulation/HealthFacilityServices/Pages/default.aspx 

	Phone:

501-661-2581
Fax

501-661-2561


Quality Improvement Organization

	STATE
	STATE QUALITY IMPROVEMENT ORGANIZATION
	CONTACT NUMBERS

	Arkansas
	Arkansas Foundation for Medical Care
P.O. Box 180001
Fort Smith, AR  72918

http://www.afmc.org/HTML/index/index.aspx 
	Fax:

479-649-0004
Medicare Beneficiary Relations:
1-888-354-9100


Senior Health Insurance Information Program (SHIP)
	STATE
	STATE HEALTH INSURANCE INFORMATION PROGRAM
	CONTACT NUMBERS

	Arkansas
	 Arkansas Senior Health Insurance Information Program

 1200 West Third Street
 Little Rock, AR 72201
 http://insurance.arkansas.gov/seniors/homepage.htm
 Email:  insurance.shiip@arkansas.gov
 
	Phone:

501- 371-2782
Fax:

501- 371-2781 
Toll-Free
800- 224-6330
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