about your care?

HAVE A'CONCERN'REGARDING YOUR TREATMENTI?

.- You or your family have options! Help is available.

. Request assistance from or discuss your concern with a member of the dialysis facility
staff (social worker, head nurse, doctor or administrator).

- Read your facility’s patient rights and responsibilities agreement.
. Request and review the facility complaint process.

. Work with your care team to resolve the concerns at the facility.
. Request a copy of the Network 13 Grievance Policy to review.

IFYOQUESTILL HAVE A'CONCERN:

. Contact the Network 13 Patient Toll-Free Number.
. Speak with the person in charge of Patient Services.

. Review options for addressing your concerns/complaints/grievances.
- Work with the Network to address and resolve concerns.

WHAT S ESRDINETWORK 1377

Network 13 is a non-profit organization under contract with the Centers for Medicare &
Medicaid Services (CMS) to:

. Provide information about kidney disease to patients and families in Arkansas,
Louisiana and Oklahoma.

. Provide leadership to renal professionals.
. Help resolve patient complaints and grievances.

Call ESRD Network 13

toll-free at:
1.800.472.8664

ESRD NETWORK 13 ARKANSAS DEPT. OF HEALTH
4200 Perimeter Center Drive Ste 102 ESRD Surveyor

Oklahoma City, OK 73112 5800 West 10th Street, Suite 400
Main Number: 405.942.6000 Little Rock, AR 72204
www.networki13.org 501.661.2201

This material was prepared by Network 13 under contract HHSM-500-2006-NW013C with Centers for Medicare & Medicaid Services (CMS). The content

s presented do not necessarily reflect CMS policy.




about your care?

.- You or your family have options! Help is available.

. Request assistance from or discuss your concern with a member of the dialysis facility
staff (social worker, head nurse, doctor or administrator).

- Read your facility’s patient rights and responsibilities agreement.

. Request and review the facility complaint process.

. Work with your care team to resolve the concerns at the facility.

. Request a copy of the Network 13 Grievance Policy to review.

. Contact the Network 13 Patient Toll-Free Number.

. Speak with the person in charge of Patient Services.

. Review options for addressing your concerns/complaints/grievances.
. Work with the Network to address and resolve concerns.

Network 13 is a non-profit organization under contract with the Centers for Medicare &
Medicaid Services (CMS) to:

. Provide information about kidney disease to patients and families in Arkansas,
Louisiana and Oklahoma.

. Provide leadership to renal professionals.
. Help resolve patient complaints and grievances.

Call ESRD Network 13
toll-free at:
1.800.472.8664

ESRD NETWORK 13 ARKANSAS DEPT. OF HEALTH
4200 Perimeter Center Drive Ste 102 ESRD Surveyor

Oklahoma City, OK 73112 5800 West 10th Street, Suite 400
Main Number: 405.942.6000 Little Rock, AR 72204
www.networki13.org 501.661.2201

This material was prepared by Network 13 under contract HHSM-500-2006-NWO013C with Centers for Medicare & Medicaid Services (CMS). The contents presented do not necessarily reflect CMS policy.




