
Teleconference/WebEx #: 

1-877-802-4003 

Access code: 934031 

 

INSTRUCTIONS FOR  

ACCESS VIA        
INTERNET (WEBEX):  

 

• Go to https://
ifmcevents.webex.com 

• Locate your event 

• Click on the “Join 
Now” and follow      
instructions. 

• Event Password:  

        network13 

• Call in to the            
teleconference number  
listed above.  

Please join us 10 minutes 
prior to the presentation to 
ensure the automatic      
system set-up has been 
properly  established.    

If you have any questions 
or problems accessing the 
meeting, please call the 
IFMC WebEx Helpline at 
515-440-8555. 

 

2010 Educational Series 
ESRD Network 13 is pleased to announce the 2010 WebEx 
Educational Series Spring schedule.  Sessions will be held via 
teleconference and WebEx. These presentations were developed 
based on requests received from 2009 Series and Workshop 
participants. 
 

01.19.2010     Interdisciplinary Assessment   

01.21.2010     The building block for patient plan of care 
 

02.16.2010    Mental Health Issues and  Interventions 

02.18.2010    Dual Diagnosis patients and their challenges 
 

03.16.2010    Transplantation– Guest Speaker 

03.18.2010    Working Together with your Transplant Facility 

                        Joanie Mott, RN, CCTC, Transplant Coordinator 
      

04.20.2010    Decreasing Patient-Provider Conflict  Part 1 

04.22.2010 How to use the C-O-N-F-L-I-C-T model 
 

05.18.2010    Decreasing Patient-Provider Conflict  Part 2 

05.20.2010   How to use the C-O-N-F-L-I-C-T model 
 

06.15.2010    Assessment: Health-Related Quality of Life 

06.17.2010  Why do we measure and how do we use the results  
 to help the patients?  
 Beth Witten, MSW,  LCSW  
 

Questions? 
Patrick Murphy, LCSW, Patient Services Coordinator 

pmurphy@nw13.esrd.net 
(405) 948-2255 

 Times: 

3rd Tuesday of the month—8:30 a.m. 

3rd Thursday of the month—1:30 p.m. 

 Admins, Nurses & Social Workers Welcome 


